
 
 

Relocation service Provider ‘Pikkol’ raises undisclosed investment from Indian Angel Network 

 Utilizing the funding for further expansion, the startup aims to redefine the relocation service 

market in India 

 Pikkol is the 24th investment made by IAN this year compared with 25 in the entire last year 

New Delhi, August XX 2016: While everyone else is claiming it to be a funding slowdown, Indian Angel 

Network, World’s largest group of angel investors show no such signs. IAN announces an undisclosed 

investment in Bengaluru based movers and packers startup, Pikkol.com. Angel Investor, CEO & 

Managing Trustee B.PAC, Revathy Ashok and Raj Rathi led the round of investment on behalf of IAN 

with Raj Rathi joining the company board to further guide the team in becoming a leader in the moving 

and relocation industry in India.  

Conceived as the brainchild of a group of enterprising young men, Pikkol is a technology centric 

relocation service provider where customers can generate tailor-made solutions for their relocation 

needs. They make use of strong analytics based technological 

backend and logistics network for servicing the orders adding 

reliability and accountability through operational interventions. 

In spite of a crowded relocation services market, there are 

hardly any players who offer standardized and quality 

relocation services. Pikkol was born out of extensive research 

done in the logistics and home services segment that helped 

the team identify the problems that consumers face while 

relocating.  Since the market is flooded with vendors with 

minimum expertise, it’s a challenge for consumers to find a 

trusted mover. With the aim to address this pain point, Pikkol 

was conceptualized in April 2015 by Deepu Chandran, Suraj Valimbe, Siby Mathew and Jayaram 

Kasivisweswaran. 

“Currently, this unorganized industry is a constant source of dissatisfaction for customers. We felt that 

many of those problems related to accountability, reliability and transparency could be solved with 

technology and operational excellence. Customer experience is the key area that we majorly concentrate 

on. Really delighted that team IAN for backing us up.” Commented Deepu Chandran, CEO at Pikkol. 

The company plans to utilize the raised funds in product development and expansion. They will also be 

concentrating on enhancing capabilities of moving teams and continual behavioral and transactional 

training as part of their product enhancement.  

The USD 2-3 Billion packers and movers market is highly unorganized and fragmented. With increased 

mobility of workforce and higher urbanization, relocation market is expected to grow at 10% per annum 

and reach USD 5Bn by 2020. In developed markets relocation market is close to 

0.2%-0.3% of the total GDP. 

Raj Rathi, the IAN lead investor who is joining the board commented on the 

investment saying, “Relocating to a new place is already a difficult task. On top of 



 
that, when you have to deal with vendors who refuse to understand your situation adds more to the 

woes. This is where Pikkol will break the cluttered market. While the traditional players redirect their 

customers to other vendors without providing any post move assistance, Pikkol aims at providing 

standardized logistic services with both pre move and post move assistance. What makes them stand out 

from other vendors in the market is their customer centric approach which is rarely found in this 

segment. I am pretty excited to mentor them in their journey of being the market leaders.” 

While most of the online portals and traditional players in the industry claim to provide reliable packers 

and movers to customers but do nothing more than just passing customer details to vendors, Pikkol 

choose to be different and intends to usher a new wave of change in the relocation industry in India by 

being tremendously customer centric. Having serviced more than 10,000 moves to more than 40 

destinations in India in the past one year, it incorporates innovative use of technology to identify and 

solve pain-points of this utility service by setting up benchmarks in service quality and transparency 

through data driven methodologies.  

About Pikkol 

Pikkol is a technology centric relocation service provider that offers 

standardized service experience and tailor-made relocation packages 

for customers. Its adaptive algorithm captures the inventory and 

computes the right truck size, packing requirements, and price to 

ensure that the process is completely hassle free for its customers. 

Pikkol seamlessly integrates with home service providers to ensure 

that pre-move and post-move services can be availed by the 

customer. The pre-move services currently include electrical, 

plumbing, carpentry, appliance uninstallation and installation.  

Infusing technology into all aspects of a move, Pikkol has been able 

to address many haunting problems present with relocation industry. 

The booking system in www.pikkol.com , let the customer enter all details and make a booking in less 

than 5 minutes while a traditional move involves survey from vendor and multiple rounds of 

negotiation. The state-of-the-art adaptive algorithm which runs the backend of Pikkol system analyze 

the details and compute the right truck size, packing requirements, distance and special requirements to 

automatically quote the charge of the move. The system generated quotes ensures complete 

transparent pricing and the customer need not shell out any extra charges during the course of move. 

Assigning a personal move coordinator with every move and tracking the move at every stage ensures 

that all customer requirements are met and the service quality and standards are maintained. 

In addition to residential relocation, Pikkol also handles vehicle moves, international relocation, 

commercial relocation (office/retail) and corporate relocations across cities. They also plan on launching 

specific product for corporates shortly where the HR/Admin departments can manage both employee 

relocations and office relocations from booking to billing with just a few clicks. In addition to Bangalore, 

Pikkol takes care of moves across cities including Mumbai, Delhi NCR, Chennai, Kolkata, Pune, 

Hyderabad etc. It has also facilitated relocation abroad to various locations including the US, Middle 

East, Europe and Singapore. Pikkol also provides on-demand storage and warehousing for its customers 

across locations through its state of the art warehouses. 

http://www.pikkol.com/


 
 

About the Founder and Team 

Deepu Chandran is a second-time entrepreneur. Prior to Pikkol.com, he co-founded Innomantra, a 

consulting firm, in 2010. He is an alumnus of IIM Bangalore, where he was the elected President of 

Students Council. At Innomantra, he worked with organizations such as Google, NetApp, ABB, and 

Larsen & Toubro. He began his career at Larsen & Toubro and was responsible for strategic planning and 

new product management. In 2008, he was awarded the India Innovation Prize by the Government of 

Karnataka and the Confederation of Indian Industry (CII). 

Co-Founders 

The company has three co-founders Jayaram K., Siby Mathew, and Suraj Valimbe – who also joined 

forces to kick start Pikkol. Jayaram is an alumnus of IIM Lucknow and heads product and analytics 

function at Pikkol. He is also a second time entrepreneur who built a travel journal app in his earlier 

entrepreneurial venture.  

Siby is an alumnus of NIT Calicut and was associated with HP for nine years, he now handles the 

technology team at Pikkol. He also holds the unique honour of holding the Limca Book of Records as the 

first Indian team to travel 16,000 km across 16 countries in 40 days.  Suraj holds an MBA from Welingkar 

Institute of Management and worked with Hitachi and Tata Croma. He heads operations in Pikkol. 

About Indian Angel Network  

The Indian Angel Network is the world’s largest business angel group. With close to 400 investors from 

10 countries, IAN’s presence spans 7 locations, which includes cities in India and UK. IAN has invested in 

startups from diverse industries/sectors. The investor group comprises successful and established 

entrepreneurs as well as dynamic CEOs. They not only invest in innovative startups but also provide 

valuable inputs on strategy, in addition to providing access to their vast global networks. IAN also 

became the world’s first angel investor group to establish operations outside of its home country, when 

it started operating in London. Over 4,000 entrepreneurs pitch to IAN each year, and IAN has invested in 

over 55 ventures over the last two years.  

IAN’s portfolio, with over 100-odd companies, spans 17 sectors across 7 countries. IAN portfolio 

companies have given 70x returns in 6 years, 21x in 30 months, 22x in 60 months, and 6x in 15 months; 

with ventures such as Druva, Stayzilla, and Webengage well on their way to become unicorns. 

 

www.indianangelnetwork.com  |@ianetwork 
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